
  

MINIMUM SYSTEM REQUIREMENTS – 
DESKTOP AND MOBILE DEVICES
The Payworks Application is optimized and tested using the following browsers, operating systems, and mobile devices. 
Additional configurations may work and provide a positive user experience, however, are unsupported at this time.  

DESKTOP – FOR USE WITH PAYWORKS APPLICATION INCLUDING EMPLOYEE 
SELF SERVICE 

OS  Browsers 

Windows 7 Microsoft IE 11.x 

Google Chrome   

Mozilla Firefox   

Windows 10 Microsoft IE 11.x 

Google Chrome   

Mozilla Firefox   

 

MOBILE DEVICES – FOR USE WITH EMPLOYEE SELF SERVICE 
OS Supported Devices  Browsers 

iOS  iPhone SE   

iPhone 6-8   

iPhone 6 Plus – 8 Plus 

 

Apple Safari 

Android Samsung Galaxy S6 – S8 

Samsung Galaxy S6 Edge – S7 Edge 

 

Google Chrome 

Samsung Internet  

 

 
Note:  Browsers are based on latest publically released version. 

If you have any questions, please call 1-866-788-3500 to speak with your Payworks Sales or Client Service 
Representative. 
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